
 

 

Critical 
Care 
Transport 
Program

“My patients have reported that 
your equipment is well maintained 

and they have been treated 
respectfully. Your crew is truly 

professional and enables 
me to do my job.”

~Michelle Jones - MSW
Hurley Medical Center

RELIABLE. 
PROFESSIONAL. 
TRAINED.
BASIC AND ADVANCED LIFE SUPPORT TRANSPORTATION

Main Base and Billing Office
5189 Commerce
Flint, MI 48507

810-742-5449
FAX: 810-742-5366
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Pride
We work hard to protect the lives of our patients and are 
proud of this dedication.  Taking pride in our work shows 
in our prompt service and organized appearance. Our  

 
meticulously clean and maintain our equipment and 
ambulances. We are proud of the level of service we  
provide and are always striving to do better. Patriot  
Ambulance is a service of respect, skill and pride.

Service You Can Rely On
 • Short and Long Distance Transportation

 • On-time Reliability

 • 

 • 24/7 Scheduling and Paperwork Assistance

 • Helpful Patient Billing Department

 • Contractual Agreements for Medical Facilities

Advanced Life Support
 • 

 • Ventilation Equipment

 • 

 • I.V. and Drug Box Equipped

 • Oxygen Equipped

Basic Life Support
 • Professional Emergency Medical Technicians

 • Oxygen Equipped

 • 

Insurance Information
Patriot Ambulance Service, Inc. is a participating  
provider with Medicare, Medicaid, Blue Cross/Blue  
Shield, and Health Plus. We can bill any and all insurance 
companies on behalf of the patient.

“My patients have reported that your
equipment is well maintained and they have
been treated respectfully. Your crew is truly
professional and enables me to do my job.”

Michelle Jones - MSW
Hurley Medical Center

We provide your patients with the care they deserve 
 

care transportation. We provide transportation for patients 
that need physical and/or medical assistance. Transports 

imaging patients with specialty services available; NICU/
CCU; trauma team and patient transports; and emergency 
response to medical facilities.

THE PROGRAM

AVAILABILITY
Respect
Our number one priority is respect for the patient. We 
respect our patient’s needs, comfort, dignity and time. 
We strive to acknowledge and exceed the expectations of 
our patients and clients.

We provide our customers with a range of services and 
exceptional care by employing knowledgeable medical 

-

professional care.

Designed to be the �rst and currently 
only true Critical Care Transport 
(CCT) program in Genesee County, 
Patriot Ambulance o�ers 24/7 
critical care units for your transport 
needs. Usually available within 10 
minutes, the transport team arrives 
ready to take the most critically sick 
and injured patients to nearly any 
facility.

With units available 24 hours a day, 
7 days a week, we strive to o�er the 
most timely service and highest level 
of care possible to area hospitals and 
patients.

Now Meeting 
ALL of your 

transport needs



TRAINING COST SPEED

Superior Quality of Care 

  

“...we have been 
impressed with their highly 

developed technical skills and 
professionalism with the 

senior population.”
~ Linda Hinkley

      Community Manager Lockwood of Burton

Skill
 

advancements in medicine. Education is a constant  
endeavor, which we strive for daily. We train our  
technicians above and beyond State requirements and 
ready ourselves for any situation.  All of our employees 

 

Heart Association in Advanced Cardiac Life Support.

Pride
We work hard to protect the lives of our patients and are 
proud of this dedication.  Taking pride in our work shows 
in our prompt service and organized appearance. Our  

 
meticulously clean and maintain our equipment and 
ambulances. We are proud of the level of service we  
provide and are always striving to do better. Patriot  
Ambulance is a service of respect, skill and pride.

Service You Can Rely On
 • Short and Long Distance Transportation

 • On-time Reliability

 • 

 • 24/7 Scheduling and Paperwork Assistance

 • Helpful Patient Billing Department

 • Contractual Agreements for Medical Facilities

Advanced Life Support
 • 

 • Ventilator Equipped

 • 

 • Fully I.V. and Drug Box Equipped

 • Oxygen Equipped

Basic Life Support
 • Professional Emergency Medical Technicians

 • Oxygen Equipped

 • 

Insurance Information
Patriot Ambulance Service, Inc. is a participating  
provider with Medicare, Medicaid, Blue Cross/Blue  
Shield, and Health Plus. We can bill any and all insurance 
companies on behalf of the patient.

“...we have been impressed with their
highly developed technical skills and

professionalism with the senior population.”

Linda Hinkley - Community Manager
Lockwood of Burton

“My patients have reported that your
equipment is well maintained and they have
been treated respectfully. Your crew is truly
professional and enables me to do my job.”

Michelle Jones - MSW
Hurley Medical Center

We provide your patients with the care they deserve 
 

care transportation. We provide transportation for patients 
that need physical and/or medical assistance. Transports 

imaging patients with specialty services available; NICU/
CCU; trauma team and patient transports; and emergency 
response to medical facilities.

THE TEAM CAPABILITIES 

Patriot Ambulance Service 
performs a review of ALL critical 
care transports. Each call is 
reviewed by the entire Critical 
Care Team, QA Manager, and 
Medical Director. We are 
continuously looking for ways to 
improve our service and ensure 
our sta� represent the quality 
your facility is known for. 
Hospital sta� and 
administration are 
encouraged to o�er 
suggestions and solutions 
that may be bene�cial 
to the program. 

�e CCEMTPsm Program has been 
completely redesigned to meet the 
current needs of the critical care 
transport provider working in 
ground, air or �xed wing 
environments. �e new curriculum 
focuses on advanced level knowledge 
and assumes that participants come 
in with a working knowledge of 
chemistry, pharmacodynamics, 
along with anatomy & physiology. 
�e curriculum is truly one that 
creates a Specialty Care Transport 
Provider and has been not only 
100% peer reviewed by leaders in the 
industry, but also 100% physician 
reviewed.”  -University of Maryland 
Baltimore County

Critical Care Transport 
capabilities include:
• Ventilator Operation
• Invasive line monitoring
• Blood infusion and 
  transport
• IV medications including   
 thrombolytics, vasopressors,  
 antidysrhythmics, etc.
• Capnography
• Rapid Sequence Intubation
• And much more

�e cost to implement this 
program at your facility 
is...absolutely nothing!  With no 
cost to train, equip, or sta� any 
aspect of our CCT program, 
hospitals now have a cost 
e�ective means of moving 
seriously ill patients. Helicopter 
transports easily exceed $10,000 
per �ight. �is program 
provides patients with the same 
level of care at a fraction of the 
cost!

Unlike air based services, Patriot’s 
CCT Team is not bound by low 
�ight visibility or bad weather. In 
most cases we can provide a safer, 
faster, and cheaper alternative to 
�ight services while providing the 
same level of care. Our Critical 
Care Paramedics are trained 
through the University of 
Maryland in the only nationally 
recognized critical care transport 
program. Our sta� has been 
trained by the very same 
educators that train air ambulance 
services already utilized by 
hospitals all over the nation.

Our team is sta�ed with carefully 
selected individuals. Training, 
education, experience, and high 
acuity patient performance, are all 
requirements of our CCT Team. 
�e CCT team consists of an EMT 
or Paramedic to drive, a Critical 
Care Paramedic supervise and 
treat the patient, and when needed 
a second paramedic to assist with 
patient care. We only consider 
applicants with the highest level of 
quality and experience. Simply 
obtaining a critical care 
certi�cation does not grant an 
individual a spot on our team. 


